BY MARRIOTT

Shin-Osaka Station
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BY MARRIOTT

Shin-Osaka Station

Regarding prevention of Coronavirus

Dear Guests,

Thank you very much for using Courtyard by Marriott Shin-Osaka Station.
Following advice from the Government of Japan, a state of emergency across the government
has been implemented due to COVID-19.

During this time, our hotel will operate with limited access to facilities and Food &Beverage service.
We appreciate our guests’ patience and understanding as we work through this challenging time.

Noriko Kimura
General Manager

From Thursday, April 9, 2020 to Wednesday, May 6, 2020 *Update on April 18"

B Temporary closure

€1F) Fitness Center
{Lobby/3F)» Dining & Bar LAVAROCK  *Breakfast will be available only for our stay guests.
€19F) Teppanyaki lkka-Ichiyo

Bar19

Event rooms

Executive Lounge * It will be closed from April 18th.

W For stay guests

Dining & Bar LAVAROCK —  American set or Japanese set is served instead of buffet.
Breakfast (6 : 30am. - 11 : 00a.m.)

In Room Dining —  Closed

In-room Massage Service —  Closed

*Please be aware that the above schedule may change without prior notice.

B Request for cooperation to prevent the spread of infection

+ Hand sanitizer is now available throughout the hotel. We highly recommend practicing
proper hand sanitization at all times.

* In consideration of the health of both customers and staffs, the staffs are wearing masks
as a precautionary measure.



