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Notice on in-house facilities operation

To our valued guests,

Thank you very much for using Courtyard by Marriott Shin-Osaka Station.
Following advice from the Government of Japan, a state of emergency across the government has been implemented
due to COVID-19.
During this time, our hotel will operate with limited access to facilities and Food &Beverage service.
We appreciate our guests’ patience and understanding as we work through this challenging time.
Noriko Kimura

General Manager

From Sunday, April 25th, 2021 to Tuesday, May 11th, 2021

B Restaurants opening hours - Service details

We are modifying the configuration of dining room tables and chairs to meet social-distancing standards.

We formally request your continual cooperation regarding the use of alcohol-based disinfectants and body temperature checks
when you visit our premises.

{Lobby Floor/3™ Floor) [Breakfast] 6 :00a.m.-11: 00a.m.
Dining & Bar LAVAROCK kA Set menu with the choice of an American or Japanese styled breakfast will be offered
instead of the b reakfast buffet service.
*Breakfast will be available only for our stay guests.
[Lunch ] 11 :30a.m.- 2 : 30p.m. *Limited Menu
[Dinner]  Closed
*Alcoholic drinks cannot be served.

{19th Floor)

Closed
Teppanyaki Ikka-lchiyo o8¢
Barl9 Closed
In Room Dining 5:00p.m. -9 I 00p.m.*Drinks only

>k Please use our takeaway service. Please note that our staff can bring takeaway meals to the front
of your room but no face-to-face contact is to be made. Please contact Service Center for details.

W Takeaway Service
Dining & Bar LAVAROCK [Breakfast] 8 :30a.m.-9 :15am.
Takeaway [Lunch] 11 - 30a.m. - 2 : 00p.m. >xWeekdays only
[Dinner] 5:00p.m. -9 : 00p.m.

m {19th Floor) Executive Lounge 6 :30a.m.-8 : 00p.m.

6:30am. - 8:00p.m. <Daylong Snacks>Soft Drinks, coffee, tea and light snacks
6:30am. - 10:30am. = <lLight Meal>Fruits / Yogurt / Soft Drinks
10 :30am. - 4:00p.m. <Tea Time>Pastries / Fruits / Soft Drinks
5:30pm. - 7:30p.m. <Evening Snacks>Appetizers
7 :30pm. - 8:00p.m. <Night Snacks>Instant Noodles
*Alcoholic drinks cannot be served.
m Other Service
{1st Floor) [Opening hours] 7 : 00a.m. - 11 : 00p.m.
Fitness center * Reservations required. Please contact the Service Center or the front desk to make one.

* Usage time cannot exceed one hour per reservation.

* Up to two people can enter the fitness center at same time but are required to be of the
same group, otherwise only one person is permitted entry at any one time.

* We ask that you wear masks when training in groups.

In Room Massage [Opening hours] 8 : 00p.m. - 11 : 00p.m.

* We formally request your continual cooperation in the use of alcohol-based disinfectants
and the wearing of masks.

#¢Please be aware that the above schedule may change without prior notice.



